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RESERVATION, CANCELLATION AND OTHER POLICIES

BOOKING, RESERVATION, DEPOSIT

A deposit of 50% of total price is due your reservation, final payment are due before

the departure and for few special trips, 30 day before your trip start.

We also accept bookings from minors, however we do require the signature of either
both the parents or the legal duardian on both, reservation from and liability waiver.

CONFIRMATION LETTER

Upon receipt of the reservation form, release of liability form and deposit, you will
receive a conformation by email followed by an information letter with detailed
information regarding our contact information, meeting time, departure time.

PAYMENT

The price quoted are for payment by cash, draft, wire transfer, cheque or money
order. The tour price is payable to lynx outdoor adventure 45 days prior to departure.
Failure to pay by that date entitles lynx outdoor adventure to cancel your booking
without notice and without refund of the deposit. Price are quoted in rupees/ US
Dollars / Euro. For some special trips, the booking date may be up to 2 months

before departure.

CANCELLATIONS

If you need to cancel a reservation, please do so in writing ( best for e-mail). If we
receive your cancellation more then 90 days before the starting date of the trip, we
refund 100% of your deposit . Between 90 and 30 days your deposit becomes
non-refundable. At less then 30 days notice (after payment is received in fully), no
refunds can be given.

Some trips attract a minimum processing charge. Please check. The tour price is
guoted as a package. No partial refunds or credit will be given for services not used.
We recommend that you obtain travel insurance upon booking.

TOUR LEADRS.

Our tour leader take their responsibilities seriously and if a tour leader believes in
his/her judgement that you should not participate in the trip. Before your departure
Even if you pass your medical, he/she may exclude you from the trip. In this
circumstance you will be offered the option of taking another trip considered
suitable for you or a full refund. If during a trip the tour leaders consider you should
not participate future he/she may direct you not to continue and you must follow



the tour leader instruction. In this case you will not be entitled to any refund. Travel
insurance may compensate you depending on the circumstances.

CANCELLED PROGRAMS;

If lynx outdoor adventure has to cancel a trip due to insufficient bookings, you will
receive a full refund. Lynx outdoor adventure is not responsible for any additional
expenses incurred by the participants in preparation for the trip. However, you will
not be entitle to make nay further claim for any injury, loss, expenses or damage
(either direct or consequential ) or for any loss or time or inconvenience which any
result from such cancellation ( including but not limited to vis, passport and
vaccination charges, or departure, gear purchases, airport and airline taxes)

TRIP/CANCELLATION/MEDICAL/EVACUATION INSURANCE;

This is highly recommended for purposes of covering cancellation and last minute
travel charge. Also, all participant should have internationally accepted health
insurance for all activates pertraining to the trip, which should include coverage for
emergency rescue and evacuation.

ROUTH CHANGES/POSTONEMENT OR DELAY;

Lynx outdoor adventure may for any reason change the date of departure or
conclusion of the tour, or it is possible that a route change, postponement or delay
(either in relation to departure or to the duration of the expedition) may become
necessary due to inclement weather, snow and ice condition, political restriction or
any other cause. In the event of a change, postponement or delay, participants have
no right to refund of the tour price(in whole or in part) or other compensation for
any injury, loss or damage.

PACKAGE PRICE;

Package price are based on ground costs, airfares and exchange rates. Lynx outdoor
adventure tries its utmost not to increase tour prices (in full or part). however
sometimes increases are outside its control. We reserve the right to amend tour
price (or any part) without notice at any time before and including the departure
date. Amendment many be necessitated for many reason including, but not limited
to, exchange rate fluctuation, increased fuel costs, airfares, airport charges etc. Any
increase in tour prices must be paid to the departure date.

EXCLUSION FROM TOUR PRICE;
The following items are excluded from the tour price.

<> Visa, passport and vaccination charges.

<> Departure, airport and airline taxes.

<> Extra meals not including in the itinerary.

< Laundry, postage, personal clothing, medical,personal travel insurance and
items of a personal nature.

<> Emergency evacuation charges, and.

<> Tips and excess baggage charges.

<> Refer to our trip notice for full details.
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Responsibility/Liability

(THIS IS VERY INPORTANT, PLEASE READ CAREFULLY)

In consideration of LYNX OUTDOOR ADVENTURE accepting me as a participant on
this trip, | hereby agree as follows.

| waive any and all claims. | may now and in the future have  against, and release
from all liability andagree notto sue lynx outdoor adventure and its officers,
employees, guides, agents or representatives (collectively its staff) or the licensor for
any personal injury, death, property damage, or loss sustained by me as a result of
my participation in an adventure trip with them.

| am aware that your adventure trip, in addition to the usual danger and rick
inherent, has certain additional danger, andrick, some of which may include:
physical exertion for which | may not be prepared; weather extremes subject to
sudden and unexpected change; remoteness from normal medical services;
evacuation difficulties if | am disabled.

| accept all the inherent risks of the proposed adventure trip and the possible of
personal injury, death or property, damage or loss resulting there from.

| acknowledge that the enjoyment and excitement of adventure of adventure travel
is derived in part from the inherent risks incurred by travel and the best the activity
beyond the accepted safely of life at home pr work, and that these inherent risks
contribute to such enjoyment and excitement, being a reason for my participation.

| agree that if | suffer injury or illness lynx outdoor adventure can, at my cost,
arrange medical treatment and emergency evacuation service, as they deem
essential for my safely. In entering into this agreement, | am not relying on any oral,
written nor visual representation or statements by lynx outdoor adventure or its
staff or may other inducement or coercion to go on an adventure trip, hence only of
my own free will.



| confirm that | have read and understood the term and conditions of contact and
this agreement prior to singing it and agree that this agreement will be binding upon
my heir, next of kin, executors, administration and successors.

Full name of participant. Nationality
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Signature of participant Passport
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Signature of witness Date....ccevveereenen.



